
BO CONG AN 	CONG H6A XA HO! CHU NGHIA VItT NAM 
CONG AN TiNH QUANG NGAI 	Dc lp - Tty do - Hanh phtic 

S6: 4g04/QD-CAT-PV01(PC) 	Quang Ngai, ngay Of-  thangg nam 2023 

QUYET DINH 
Ve viec cong WO He timing quart 1 chAt luvng 

phit hqp Tieu chuan quOc gia TCVN ISO 9001:2015 

GIAM DOC CONG AN TINH QUANG NG -AI 

Can ar Thong tu. s a 41/2018/TT-BCA ngay 25/12/2018 ciia Be trwerng BO 
(long an quy clinh,chirc nang, nhiem vy, quyen hgn va tO chti.c be may ciia Cong 
an tinh, thanh pho true thuec Trung wang; 

Can cir Quye't clinh sá 19/2014/QD-TTg ngay 05/3/2014 cita Thi Wang 
Chinh pith ye áp dung He thong quan 1.3 chat luang theo, Tieu chuan quoc gia 
TCVN ISO 9001:2008 vao hogt deng ci;ca cac ca quan, to chirc thuec he thong 
hanh chinh nha nuac; 

Can ar Quyeft dinh sO 2483/QD-BCA-V03 ngay 10/4/2019 cilia BO Cong 
an ban hanh Ke hogch trien khai xay dung, áp dung He thong quan lf) chat 
Luang theo, Tieu chuan quôcgia TCVN ISO 9001:2015 vao hogt clOng cUa cac 
ca quan, tO chirc thuOc he thong hanh chinh nha nucjv trong Gong an nhan clan; 

Can ar Quye't clinh sa 1223/QD-CAT-PV01(PC) ngay 03/7/2023 cUa 
Giam doe Cong an tinh Quang Ngai ye xac nhan He thong quan 4); chat hrang 
tai Cong an tinh Quang Ngai phic hop voi Tieu chuan quoc gia TCVN ISO 
9001:2015; 

Can cu. .); kie'n the:1m clinh cUa Cyc Phap che' va cai each hanh chinh, tu. 
phap - BO COng an tai C Ong van so 3926/V03-P7 ngay 01/8/2023; 

Theo de nghi el:fa Truang Phong Tham mu.u. 

QUYET DINH: 

Dieu 1. Cong b6H th6ng quan 1ST chit lugng tai Cong an tinh Quang 
Ngai phü hgp vâi Tieu chuan quoc gia TCVN ISO 9001:2015 theo quy dinh tai 
Quyet dinh so 19/2014/QD-TTg ngay 05/3/2014 dm Thu Wang Chinh phü d6i 
vci cac linh vkrc hoat dOng trong Phu luc ban hanh kern theo Quyet dinh nay. 

Dieu 2. Phong Tham muu chit tri, ph6i hop \Tod Cong,  an cac dun 
phuang duy tri, cãi tien va. ma riong He thong quan 1ST chat lugng,theo,Tieu 
chuan quac gia TCVN ISO 9001:2015; thgc hien danh gia nOi 130 toi thieu 01 
lan/nam de bao dam H th6ng quan 1' chat lugng phi]. hop \Teri cac yeu cau cüa 
Tieu chuan quc gia TCVN 9001:2015 va quy dinh cüa phap luat; thlyc hien 
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cong 116 lai khi có sir dieu chinh ma rOng, thu hçp pham vi áp dung He thang 
quan 1' chat lugng tai Cong an tinh Quang Ngai theo twang clan cda Cc Phap 
che \fa cai cach hanh chinh, tu phap - BO Ong an. 

Dieu 3. Quyet dinh nay c6 hieu luc k tir ngdy kY va thay the Quyet dinh 
so 1382/QD-CAT-PV01(PC) ngdy 12/8/2021 cila Giam d'Oc Cong an tinh Quang 
Ngai ye c6ng b8 H thong quail lY chat luang áp dung tai Cong an tinh Quang 
Ngai phii hap vai Tieu chuan quOc gia TCVN ISO 9001:2015. 

Dieu 4. Truang cac phOng thuOc Cong an tinh, Tnrang Cong an huyen, 
thi xã, thanh pho; Twang,  Cong an cap xã va cá nhan, to chUc c6 lien quan chiu 
trach nhiem thi hanh Quyet dinh nay./-/ 

Noi 
- Nhtr Di'eu 4; 
- V03, BCA (B/cá()); 
- Lath do Cong an tinh; 
- Um: VT, PV01(PC). 

GIAM DOC 

/7,/ 

Dai ti Phan Cong Binh 



PHU LI.JC 
CAC LINH VVC HOAT BONG CLJA C6NG AN TiNH QUANG NGAI 

DUVC CONG BO PHU HOP TIEU CHUAN QUOC GIA TCVN ISO 9001:2015 
(Ban hanh kern theo Quyet dinh s a /f 201 /QD-CAT-PV01(PC) 
ngay Of /9/2023 elk' Giam clac Gong an tinh Qua' ng Ngth) 

TT Ten tai HO 

A M6 H1NH HV THONG QUAN LAT CHAT LUVNG 

1.  MO hinh he thOng quasi 1' chat lung 

- Chinh sach chat lung 

- Muc tieu chat hung 

- Bang nhan din, danh gia, giai guy& Ali ro va ca hi 

2.  Huang clan kiem sok thong tin dang van ban (tai lieu, h0 so) 

3.  Huang dan quan 1ST rui ro 

4.  Huang clan danh gia nOi 1)0 

5.  Huang clan kiem sok sir khong phii hap va hanh &Ong khac phuc 

B 157 QUY TRiNH GIAI QUYET CAC THLT TIX HANH CHiNH 

CAP TiNH: 101 QUY TRiNH 

I. LINH VI1C XUAT NHAP CANH (17) 

1.  Cap 110 chi'eu ph a thong có gAn chip din tir a trong nuac 

2.  Trinh We mat 110 chi6u ph 0 thong 

3.  
Cap giay phep xuat nhap canh cho nguai khong cO quoc tich tai Viet 
Nam 

4.  
Cap van ban dong ST cho giai quyet thuemg till tai Viet Nam di voi 
nguai Viet Nam dinh cu a nuac ngodi 

5.  Cap the tam trU cho nguai nuac ngodi tai Viet Nam 

6.  Cap thi thgc cho nguai nuac ngodi tai Viet Nam 

7.  Cap the thuerng ft-a cho nguai nuac ngodi tai Viet Nam 

8.  Cap di the thuang till cho nguai nuac ngodi tai Viet Nam 

9.  Cap lai the thuang tril cho nguai nuac ngodi tai Viet Nam 

10  
Cap giay phep vao khu vuc cam, khu vuc Wen giai cho nguai nnuac

.  ngodi 

11. 
Cap lai giay phep xuat nhap canh cho nguai khong có quoc tich cu 
tria tai Vi'et Nam 
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12. Gia han tam trit cho ngired ntrac ngodi tai Viet Nam 

13. Gia han tam trü cho ngtrai cla dtrac cap giay min thi thkrc 

14. Dang k dinh danh din tir mirc dO 2 doi vâi ngthi ntrac ngodi 

16. Khoi phuc gia tri sir dung hi) chi6u ph a thong 

17. 
Khai bao tam trit cho nguai nuac ngodi tai Vit Nam qua Trang 
thong tin din tir 

II LINH VtrC BANG 1.0:4  CON DAU (05) 

29.  dip giay phep van chuy'n cong cu h8 trg 

30.  Cap giay phep sira chila cong cu h8 try 

15. 	Cap 110 chi6u phO thong khong gan chip din tir a trong nirac 

18. Dang k mu con du mad 

19. Dang k lai mail con dau 

20. Dang kST them con du 

21. Dang kST rnau dau n6i, dau thu nh6, du xi 

22. D6i, cap lai giay chirng nhan clang kST m'au con du 

LINH VirC QUAN ILA( VI) KHi, VAT MU NO, C6NG CI; HO 
Mc( VA PHAO (32) 

23. Cap giay phep trang bi cong cu h8 try 

24. Cap giay phep sir dung cong cu h8 trg 

25. t Cap lai giay phep sir dung cong cu h8 try 

26. Cap cl8i giAy phep sir dung cong cu h trg 

27. Cap giAy xac nhan clang kST cong cu h8 try 

28. Cap lai giay xac nhan clang kST cong cu ha' try 

De nghi huan luy'en ye quan 1, sir dung vu khi, vat lieu no quan 
dung, cong ciii h8 trg 31.  

32. Cap, cap cloi giay chirng nhan sir dung vu khi, cong cu ho try 

„ Cap, cap doi chang chi quail 1STvu khi, vat lieu no quan dung, cong 
34. cu 1176 trg 

trg 

Xac nhan tinh trang vu khi, cong Clj h trg cla mat tinh nang, tac dung 
36. de trien lam, tnrng bay hoc lam dao cu trong hoat dOng Van hoa, 

inghe thuat 

Cap lai chi:mg chi quail 1' vu khi, \Tat lieu n6 quan dung, cong cv ho 
35. 
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37.  
Thu hi vu khi, vat lieu nO quan dung, cong cu h6 trg va giay phep, 
giay xac nhan,, giOy chimg nhan, chimg chi v6 quan 1, sir dung va 
khi, vat lieu no, tien chat thuoc no, cong cu hC'S trg 

38.  Cap giay phep van chuyen tin chat thu6c n6 

39.  Dieu chinh giay pile') van chuyen tin chat thu6c no 

40.  Cap giay phep van chuyen vat lieu n6 cong nghiep 

41.  Dieu chinh giay phep van chuyen vat lieu n6 cong nghiep 

42.  Cap giay phep van chuyen vat lieu n6 quan dung 

43.  Cap giay phep sira chita vil khi 

44.  Cap gidy phep van chuyen via khi 

45.  Thong bao khai bao vii khi filo so 

46.  Trang bi vii khi the) so 

47.  Trang bi vii khi the thao 

48.  Cap giay phep sir dung vu khi the thao 

49.  Cap di giay phep sir dung WI khi the thao 

50.  Cap lai giay phep sir dung vil khi the thao 

51.  Cap giay pile') trang bi vii khi quan dung 

52.  Cap giay pile') sir dung vii khi quan dung 

53.  Cap d6i giay phep sir dung vii khi quan dung 

54.  Cap la  i giay phep sir dung WI khi quan dung 

IV. 
LiNH VVC BANG 10'LT NGANH NGHE DAU TV, KINH DOANH 

,-,  CO DIEU MEN VE AN NINH, TRAT TV (03) 

55.  Cap giay chimg nhan ciii dieu kin ve an ninh, trat tly 

56.  Cap cl6i giay chin-1g nhan dii dieu kin ye' an ninh, treat tu 

57.  Cap lai giay chi:mg nhan dii dieu kin ve an ninh, teat tg 

V LiNH VVC CAP CAN CU6C C6NG DAN (05) 

58 . 
Cap Can cu6c cong dan khi thong tin cong dan dã c6 trong Co sa dit 

, lieu quoc gia v'e dan cu 

59.  
Cap Can ctrac cong dan khi thong tin cong dan chua c6 trong Co so.  
dir lieu qu6c gia v'e dan cu 

60.  D6i Can mac cong dan 

61.  Cap lai Can mac cong dan 

62.  Xac nhan s6 Chung minh nhan dan, Can mac cong dan 



63. Thu hOi giay chung nhan clang xe, bin sO xe 

Cap giay phep 	dcing thie't bi phat tin hieu 	xe dirge quyen iru 

	

. 	
• 

71 tien 

VIII. LINH VVC PHONG CHAY VA CHUA CHAY (17) 

	

72. 	Cap giay chirng nhan huan luyen nghiep v11 PCCC 

73.. DM giay chirng nhan huan luyen nghiep yij PCCC 

74. 1: CAp lai giay chang nhan huan luyen nghiep vu PCCC 

75. Cap giay kiem dinh phirang tin PCCC 

1 

76. I Cap giay nghiem thu v PCCC 
• 

77. Cap giay xac nhan tharn duyet ye PCCC 

4 

f 
I VI. LINH VVC -DINH DANH VA XAC THVC DIN TO' (01) 

- - - 
63. 	Dang krdjnh danh dien tir mire clO 2 clOi yeri cong dan Viet Nam 

VII. 
LINH C D 'ANG 1( 7, QUAN LY PHIYONG TIN CIAO THONG ' 
CO GIefi DUNG Bo (08) 

64. Dang kSi, cap bien sO xe lAn dau 
— — -4- — — 	 

{Yang 14 sang ten xe trong ding tinh, thanh pho trkrc thuOc Trung 
65.  uang 

66. I Dang 14 sang ten xe tir tinh khac chuyen d6n 

67. Doi giay chimg nhan clang k xe, bin s8 xe 

68. Cap tai  giay chang nhan clang k xe, bien so xe 

69. Dang xe tam th6i 

70. Phe duyet phirang an chfra chay 

: Cap giay phep yan chuyen chat, hang nguy him v chay, M thuOc 
71. I loai 1, loai 2, loai 3, loai 4 ya loai 9 Wang plitrang tin giao thong co 

giâi diromg b, tren duang thity nOi dia (trir \fat lieu no cong nghiep) 

80 , Cap giay phep van chuyen chat, hang nguy hiem ye chay, 	tren . &rang sat 

81. 	Cap giay xac nhan dü dieu kin kinh doanh dich vt PCCC 

82. Doi giay xac nhan dü dieu kin kinh doanh dich vçi PCCC 
-4   - 

83. .1  Cap lai giay xac nhan dü dieu kin kinh doanh dich vii PCCC 
, 

Cap lai giAy phep \Tan chuy'en chat, hang nguy hiem v chay, no 

84 	thuOc loai 1, loai 2, loai 3, loai 4 ya loai 9 bang phtrcmg tin giao 
thong co gith cluong 110, tren duang thiiy nOi dia (trir \fat lieu no cong 
nghiep) 

85. 	Cap chimg nhan huan luyen nghiep yij ciru nan, eau 110 
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86.  136i chdng nhan huan luyen nghiep vu dm nan, dm h6 

87.  Cap lai chimg nhan huan luyen nghiep vu dru Tian, druh6 

88.  
Phuc hi hot dOng dm co so', phuang tin giao th6ng ca gied, h0 gia 
dinh va ca. nhan 

IX LiNH VVC CHiNH SACH (07) 

89.  Xet de nghi cap Bang "T6 qu6c ghi ding" 

90 .  
Xet de nghi huerng trg cap cloi voi thuang binh, ngi.rai clugc huong 
chinh sach nhu thucmg binh 

91. Cap giay chirng nhan va trg cap b'enh binh 

92. 

Xet huang che d6 trg cap mOt Fan d6i vai nhfing nguoi cong tac bi 
mat vai ca quan Cong an dugc Clang an tir cap huyen (quan), Ban An 
ninh huyen (quan)... tro• len to chirc, quan 1ST va giao nhiem vu hog 
dOng trong khoang tiled gian tir thang 7/1954 den 30/4/1975 a chien 
tnrong B, C, K, D (ke cã s6 dã chet) 

93. Cap the bao him y t6 

94. Cap lai the bao him y t6 

95. Cap di the bao hiem y t6 

X. LINH VifC TO CHtiC CAN BO (04) 

96. Tuyen lao dOng hp d6ng trong Cong an nhan dan 

97. Tuyen chgn cong dan vao Cong an nhan dan 

98. Tuyen sinh vao cac tn.rong Ong an nhan dan 

99. Tuyen cong dan tham gia thgc hien nghia \Tv Cong an nhan dan 

XI. LINH VIIC GIAI QUYET KHIEU NAI, TO CAO (02) 

100 . 
Giai quy'et to cao khong thu6c rinh vgc to tung hinh sg cila cong dan 

• doi vai lgc lugng Cong an nhan dan 

101.  Giai guy& khi'eu nai 

CAP HUYtN: 32 OUY TRiNH 

I. 

LiNH VIIC BANG KY, QUAN LY CU' TRU (11) 

(Cong an huyOn 4 San, nai khong co,  clan vi hanh chinh cap xa thtrc 

hi0i) 

102.  Dang lcSi thugng tru 

103.  X6a dang kST thugng till 

104.  Dieu chinh thong tin ve cu tilt trong Co sa at lieu Nfs Cu tra 

105.  Tach h6 



116. Cap lai Can mac cong dan 

Khai bao thong tin ye cu trü di vai nguai chua du dieu kin clang kj/ 
thuang tru, clang 14 tam frit 

113 Cap Can cuac cong dan khi thong tin cong dan dã c6 trong Co s6 dr . 
lieu quoc gia ye dan cix 

, 
114 Cap Can cu6c cong dan khi thong tin cong dan chin c6 trong 	sa . 

dir lieu qu'ec gia ye clan cu 

115. Doi Can cuac cong dan 

117. Xac nhan so Chung minh nhan dan, Can mac cong dan 

LINH VVC  BANG 1[( 7  NGANH NGHE DAU TU, KINH DOANH 
COo DIEU KIN YE AN NINH, TRAT TV (03) 

118A Cap giay chang nhan du dieu kin ye an ninh, trat 

119. C'ap d6i giay chUng nhan dü di'eu kin y'e an ninh, trat tu 

120. Cap lai giay chi:mg nhan du dieu kien ye an ninh, trat tu 

IV. 	LINH VI1C DINH DANH VA XAC THI1C BIN 

121. I  Dang dinh danh din hr mire d'6 2 doi vi cong dan Viet Nam 

V 	LINH VirC BANG 	QUAN PH1U'ONG TIN CIAO THONG . CO GIOI WONG BO (07) 

122. [Yang ksi, cap bien se xe 1n du. 

106.  

107. Xac nhan thong tin ye cu &CI 
-f 

108..1 Dang 14 tarn tril 

109. Gia han tam tril 

110. X6a clang 14 tam tra 
--r 

111. Thong bao lt.ru trU 

112. Khai bao tarn yang 

II. 	LINH VVC CAP CAN CU'OC CONG DAN (05) 

123. Dang 14 sang ten xe trong diem dang ky 

124. Bang k xe tü diem clang k xe khac chuyen d'en 

125. , Doi giay chang nhan dang k xe, bi6n s6 xe 

6 

126. , Cap lai giay chang nhan clang k xe, bien so xe 

127. Thu hi giay chdng nhan clang 14 xe, bin so xe 

128. Dang 14 xe tarn thoi 

• VI. LINH VVC PHONG CHAY, CHiTA CHAY (02) 

129. Phe duy'et phuang an chira chay co s6 
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130.  Phuc hi hoat clOng dm ca kr, phuang tin giao thong ca gioi, Ith gia 
dinh va ca nhan 

VII. LINH WC GIAI QUYET KHIEU NAT, TO CAO (02) 

131. 
G
'
jai quyet to cao khong thithc linh vuc th tiring hinh sircila cong clan 

doi voi luc luang Cong an nhan clan 

132. Gial guy& khi6u nai 

VIII. LINH VIIC QUAN LY XUAT N11.813  CANH (01) 

133. Trinh bao mat Ith chieu ph O thong 

CAP XA-  : 24 QUY TRINH 

I. LINH V1IC BANG KY, QUAN LY CU' TRU (11) 

134. Bang IcST thuerng tra 

135. )(Oa clang lcST thirong till 

136. DiL chinh thong tin ve cu tit trong Co sar dir lieu ve cu tra 

137. Tach hO 

138 . 
Khai bao thong tin ve Cu tit di vai ngithi chua du di'eu kin clang kST 
thuong till, clang kST tam till 

139.  Xac nh'an thong tin ve cif tra 

140.  Bang kST tam trii 

141.  Gia han tam trii 

142.  Ma clang l(ST tam tru 

143.  Thong bao hru tit 

144.  Khai bao tam vAng 

II.  LINH VVC GIAI QUYET KHIEU NM, TO CAO (02) 

145 . 
Gial quy 	th 6t 	cao khong thuOc linh vuc t6 ging hinh sircila cong clan 

• di vori luc luang Cong an nhan dan 

146. Giai guy& khie'll nai 

III.  
LINH VIJV QUAN LY VU Kill, V8T LItU NO, CONG CU HO 
TRci VA PHAO (01) 

14 7. 
Thong ban khai bao Ina khi tho so Sing lam hien vat de trung bay, 

, trien lam, do gia bao 

IV LINH WC DINH DANH VA XAC THVC BIN Tfr (01) 

148. Bang l(ST dinh danh din td mirc clO 2 di vi cong clan Viet Nam 
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r V. T  LINH VifC PHONG CHAY, CHM& CRAY (01) 
—  	- 

Phvc hoi hoat clOng oh cci sâ, phucmg tin giao thong co'giri, h gia 

VI 	
LINH VVC BANG 	QUAN LI"( PHU'ONG TWN CIAO THONG 

. CO G161 DUCiNG BO (07) 

'Yang 14, cap bi'en so xe mo to, xe ga'n may (ke cã xe may din) Ian 
150. dau tai Cong an cap xã dugc phan cap clang k xe. 

Dang ksi sang ten xe m6 to, xe gan may (ke ca xe may din) trong 
diem clang tai Cong an cap xa dirge phan cap clang xe. 

-!- 

152. 
' Dang 	xe mo to, xe ga'n may (ke cá xe may din) tilt diem clang 14 
xe khac chuyen den tai Cong an cap xã dirge phan cap clang k9 xe. 

- - 

153.  
. Doi giay chi:mg nh;an clang xe, bien soxe mo to, xe gan may (ke ca 
xe may di'0) tai Cong an cap xa dirge phan cap clang 14 xe. 

154. 
Cap lai giay chimg nh4n clang 14 xe, bien so xe mO to, xe gan may , 
(ke cä xe may din) tai Cong an cap xã dirge phan cap clang xe. 

' 155 Thu hoi giay chimg nh4n clang ks7 xe, bien s6 xe mo to, xe 	may 
. (ke cá xe may din) tai Cong an cap xa dugc phan cap clang xe. 

149' dinh va ca nhan 
- 

151. 

_ 	- 

156. 
'Yang ksi xe tam thai xe mo to, xe ga'n may (ke ca xe may din) tai 
Cong an cap xã clugc phan cap clang ks7xe. 

VII. 1  LINH VIJC QUAN 1.;i4 XUAT NH;NP CANH (01) 

: 	157. Trinh bao rriAt hO chieu phO' thong 



BQ CONG AN 	CONG HOA XA- 	CHU NGHiA VIleT NAM 
CONG AN TiNH QUANG NG -AI 	Doc Yap - Ttr do - 114nh phtic 

BAN CONG BO 
CONG AN TiNH QUANG NGAI 

Cong be He' thong quail chat luvng Cong an tinh Quang Ngai 
phil ho.p vói Tieu chuan quec gia TCVN ISO 9001:2015 di veri cac 

linh vtrc ho#t dOng thuOc thAnt quyen giai quyet cüa 
aing an tinh Quang Ngal 

(Theo Phy lyc ban hanh kern theo Quyit clinh sa A.M./QD-CAT-PV01(PC) 
ngay .019/2023 cfta Gicim clac C 'Ong an tinh Quang Ngai) 

Ban ding be nay có hien hrc k tir ngay ban hanh./. 

Quang Ngai, ngay 04-  timing 9 narn 2023 

GIAM DOC 

, 

Di tá Phan Cong Binh 
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